
Case Manager  

The primary responsibilities include providing case management/service coordination 

services to clients within Family Services Administration programs.  Helps homeless 

individuals and families, low-income people, adults at-risk for abuse and neglect, 

teenage parents, troubled families, and refugees to gradually become stable and self-

sufficient through an array of social services, assessments, case management and crisis 

intervention services.  Provides needed crisis intervention services for identified clients.  

Qualifications:   Degree in behavioral or social science, or related disciplines 

appropriate to the position. 

OR 

Combination of education and experience that provided the applicant with 

knowledge of one or more of the behavioral or social sciences equivalent to a major in 

the field. 

OR 

Four years of appropriate experience that demonstrated that the applicant has 

acquired knowledge of one or more of the behavioral or social sciences equivalent to 

a major in the field. 


